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Charging Volt: 5V
Working Temperature: -20℃-60℃
Networks Supported: 4G LTE
Band Material: Silica Gel
Case Material: Plastic
Water & Dust Proof: Rated IP67

            What’s Included

            Specifications



  Meet Your Smartwatch



        Activate Your Service Online

activate.seculife.us/

Now you have a phone number
assigned to the SIM card. 

You may turn ON the watch. 

Your child’s Smartwatch comes with a
pre-installed SIM card, which is
located on the box. Activate your SIM
service plan online and receive a New
phone number associated with your
smartwatch.

VISIT  OUR WEBSITE



The Mobile App is available on Apple
App Store or Google Play Store.

Search “CarePro+” to find the app.

       Download CarePro+ Mobile App

https://play.google.com/store/apps/details?id=com.tgelec.carepro&hl=en
https://apps.apple.com/us/app/carepro/id1453253764


 Register the Smartwatch

REG CODE

Enter your email address
Register Code: ID number or 
register code, 
this is not IMEI number
User Alias: Child’s name
Password: set a password 
APP Language: English
Region: North America 

When the installation is completed,
begin the registration of  your personal
account on the mobile app.



Login to the Mobile App

After registration is completed log
into your account.

1) Enter Your Email and
Password

2) APP Language:
English

3) Region: North
America

4) Accept Terms &
Conditions by Clicking
& Accepting Where
Indicated. 



           Setting up the watch on Mobile App

Log in, find the setting, click the phone book or
contacts, and save the needed numbers. The same
steps apply to the other functions.

Set the SOS Number: 
(Mom / Dad / Family / Friends)

Only the phone numbers
saved in the app phone book
contacts can call the
watch. 

Remember to always click the
save button.



A. Calling the Kids Smartwatch: 
1) Use your finger to slide the screen from the left or
right side to find the phone book interface, click it, see
phone numbers saved by the APP, and choose the
number you wish to call.
2) Long-Press button 1. It will automatically call 3 SOS
numbers one by one until it is answered. If the call is
not answered, it will cycle through again. 
3) Short Press button 1 to cancel the call.

B. Call the Watch: 
1) To call your child's smartwatch, press button 
number 2. 
2) To receive a call or to cancel or hang up a call, press
button number 1. 

 Calling Feature



Create a Geo-Fence

Notes:
Recommended GPS radius of 1000 feet or
higher to reduce false alerts.
You can setup multiple Geo-Fence locations as
needed.

Geo fencing, also known as "safe zones," can be
set Up from the mobile app: you can add, edit or
remove a Geo-Fence area. You will receive alerts
when entering or exiting a Geo-Fence area.



Tracking Feature

Notes:
If the watch is indoors, it usually will position
itself via LBS or WIFI, a slight deviation is
possible; this depends on the distance between
the watch, the Network Towers Base Station,
and the type of building structure.

1) Turn on the watch and ensure it has a signal.
2) Open the map on the mobile APP, click the
location, and then it will show your child's
location on the live map.



FAQ:

If you have saved the phone numbers and the
watch indicates that the device can not
connect to the network.

1) Is there a signal after inserting the card?
Please check if the watch rings when receiving
a phone call.

2) Check whether the watch is on or not.
(Note: before using the APP, the watch must be
on)

3) Check whether the watch ID matches the ID
on the tags.

5) If it is still not working, please get in touch
with our support team online



- When you call the watch, it alerts you that
the number you have dialed is busy; please try
again later.

1) Is there any signal after inserting the card?
 
2) Please check that you have saved phone
numbers on the Mobile App.

3) Check If you have turned on the DO NOT
DISTURB in the App and set a time; if yes,
please switch to OFF.

- The positioning function is not working.

1) Go outside with the watch and try again. 
(This is for GPS functions only)

2) Once the watch goes into SLEEP MODE, it will
switch to SAVE POWER MODE, which means the
function of uploading data is OFF.
You can refresh the position by shaking the
watch to wake it up.



Visit: support.seculife.us 

SUPPORT

Call: 877-606-8080



• USE MANUFACTURER-APPROVED
ACCESSORIES AND SUPPLIES.
• CAUTION – ELECTRICAL
OPERATED PRODUCT
• THIS PRODUCT IS NOT A TOY.
KEEP OUT OF REACH OF CHILDREN
AND PETS UNLESS PROPERLY
SUPERVISED. THE PRODUCT
CONTAINS SMALL PARTS THAT CAN
BE A CHOKING HAZARD. 
• DO NOT DROP OR CAUSE AN
IMPACT TO THE DEVICE.
• PREVENT THE CHARGING JACK
AND CORD FROM COMING INTO
CONTACT WITH CONDUCTIVE
MATERIALS SUCH AS LIQUIDS,
DUST, METALS, PENCIL LEAD, OR
AEROSOLS.
• DO NOT STORE YOUR DEVICE IN
EXTREMELY HOT OR IN EXTREMELY
COLD AREA. RECOMMENDED TO
USE YOUR DEVICE FROM 41F TO
95F 
• DO NOT STORE YOUR DEVICE
NEAR OR ON TOP OF HEATERS,
MICROWAVES, HOT COOKING
EQUIPMENT, OR HIGH-PRESSURE
CONTAINERS.
• DO NOT USE YOUR DEVICE WHILE
CHARGING OR TOUCH WITH WET
HANDS. 
• THE DEVICE AND USB CABLE
SHOULD BE PERIODICALLY
EXAMINED FOR BREAKS, CRACKS,
OR FRAYING, WHICH COULD RISK
FIRE, ELECTRICAL SHOCK, OR
PERSONAL INJURY. IF 

TO PREVENT INJURY TO YOURSELF AND OTHERS, OR TO AVOID DAMAGE
TO THE DEVICE, FIRST READ ALL SAFETY INFORMATION BEFORE USE.

• DO NOT DISASSEMBLE, MODIFY,
OR REPAIR THE UNIT.
• ANY CHANGES OR
MODIFICATIONS TO YOUR DEVICE
CAN VOID YOUR
MANUFACTURER’S WARRANTY. IF
YOUR DEVICE NEEDS SERVICING,
CONTACT CUSTOMER SUPPORT.
• DO NOT DISASSEMBLE OR
PUNCTURE THE BATTERY, AS THIS
CAN CAUSE EXPLOSION OR FIRE.
• DO NOT PAINT OR PUT STICKERS
ON YOUR DEVICE. PAINT AND
STICKERS CAN CLOG MOVING
PARTS AND PREVENT PROPER
OPERATION.
• IF YOU ARE ALLERGIC TO PARTS
OF THE DEVICE, YOU MAY
EXPERIENCE ITCHING, ECZEMA,
OR SWELLING OF THE SKIN.
WHEN THIS HAPPENS, STOP
USING THE DEVICE AND CONSULT
YOUR PHYSICIAN.
• ALLOWING UNQUALIFIED
PERSONNEL TO SERVICE YOUR
DEVICE MAY RESULT IN DAMAGE
AND WILL VOID YOUR
MANUFACTURER’S WARRANTY.

F O R  W A R N I N G S  A N D  D I S C L A I M E R S ,  P L E A S E  V I S I T  O U R  W E B S I T E

S A F E T Y  I N F O R M A T I O N

W A R N I N G

C A U T I O N

DAMAGED, THE USB CABLE
SHOULD BE REPLACED OR
REPAIRED BEFORE USE.
• KEEP OUT OF REACH OF
CHILDREN AND PETS; SMALL
PARTS ARE A CHOKING HAZARD.


